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MoTAC Minister
Participates in World
Travel Market 2022

Markett,2022 event at the
ExCel Centre in London.
The market leading travel
event had Ministerial
representations from 35
nations across the world.
Close to 36,000 travel
professionals participated
in the event to network and
share good practices the
attract travelers. It took
place from 7th -9th
November 2022.

The Minister was
accompanied by the
Project Coordinator of
GTDP Nana Osafo

AND A PROSPEROUS NEW YEAR
FROM

PCU OF GTDP
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business opportunities for Tourism, Arts and Culture Dr.
inbound and outbound for Ibrahim Mohammed Awal,
the Tourism, Arts and Culture participated in the World Travel

55% Females Benefit
From GTDP Grants

ﬁ s part of efforts to unlock sector in Ghana, the Minister of

At least Five — Five percent (55%) of the GTDP grant (SMEG) 17% and 3% to Site Upgrade Grant (SUG).
beneficiaries are females in line with the promise made The report also indicates that a total of
by the President during the launch of the grant in June Gh¢5,330,006.15 was disbursed as Site Upgrade Grant
GTDP Events in 2022. (SUG) whereas Small Medium Enterprise Grant
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Pictures Page?7

Distribution by Gender (SMEG) was Gh¢3,618,900.70 and about
- Gh¢990,775.83 as Covid Relief Grant (CRG).

COVID, 1,180,587.65
,13%

SUG, 4,202,704.53,

48%

Media Coverage of
GTDP »Page 8

SMEG,
3,386,730.04, 39%

According to the grants disbursement status report,
80% of the Grants were disbursed to Covid Relief
Grant (CRQG), 17% to Small Medium Enterprise Grant
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Ghana Tourism Development (GTDP) Mail
will be published quarterly by the Project
Coordinating Unit (PCU) to share relevant
and valuable information about the

project with all stakeholders and partners
in the Tourism, Arts and Culture industry.

It will also be used to provide regular
updates of activities and accomplishments
of the project.

Articles/ contributions are welcome but
we reserve the right to edit materials at
our discretion.

Views and opinions expressed in GTDP
Mail are not necessarily those of the
GTDP/PCU nor does the inclusion
constitute an endorsement of the view or
opinion.

MO AC

Ghana Tourism Development Project

Bureau of Ghana Languages,
Kawukudi, Accra.

Email: coms.gtdp@motac.gov.gh
Telephone: +233 30 396 1121

Location/GPS address:
GPS - GA-019-2774

Twitter
https://twitter.com/GTDP10

Facebook
https://facebook.com Gtdp Moac

Youtube
https://www.youtube.com/channel/UC6sv
9RvZraDoDQ8D_[Wab64Q

Editorial Board:

Nana Osafo Kantanka
Professor Gabriel Eshun
Kwadwo Odaame Antwi

Zakaria Tanko Musah
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GTDP Upcomin
Training/Workshops

As part of efforts to make the Tourism, Arts and Culture industry in
Ghana a key economic driver the following activities have been lined

up for the new year.
Training of regional heads, focal persons and site managers and

supervisors on environmental and social safeguards and EPA
permit conditions and community engagements.

Tourism Investment Summit
Training of Ghanaian film makers on film production and

marketing
Training of transport service operators on tourism product

knowledge and customer service
Media capacity training on the role of the media in Tourism, Arts

and Culture promotion.

About

Ghana Tourism
Development
Project

““‘-——————__

The Ghana Tourism Development Project (GTDP) is a USD$ 40 million
credit facility from the International Development Association (IDA) of
the World Bank. It is a Government of Ghana, (GoG), IDA project
implemented by the Ministry of Tourism, Arts and Culture, (MoTAC)
through the Project Coordinating Unit (PCU). The project development
objective is to improve the performance of tourism in targeted
destinations in Ghana

It has four main components as follows:
Component I: Strengthening Tourism Enabling Environment:

e This component seeks to address constraints most likely to have
transformative impact on the tourism sector in Ghana.

Component 2: Developing Tourism Sites and Destinations:

« [t component seeks to diversify the leisure tourism offering in Ghana by
identifying and upgrading the most promising destination areas

Component. 3: Tourism Enterprise Support Program:

e This component seeks to finance the costs of tourism enterprise
matching grants and business development services training.

Component 4: Project Management:

e This component seeks to provide support for the management and
coordination of the project.
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Godfred Allotey

Environmental SafeguardsConsultant, GTDP

ustainable Development is key for any

project; and at GTDP, safeguarding

environmental and social resources is an
integral part of the overall project
implementation. My role is to ensure that every
project under the GTDP is compliant with good
international industry practice and is guided
by Ghana and World Bank standards and
requirements for environmental and social
issues associated with the projects.

The safeguards process begins with the
preparation of the relevant E&S instrument for
a project; which could be an ESIA or ESMP,
depending on factors such as the scale and
location of the project. Environmental and

austina Acheampong is the Executive Assistant

to the Project Coordinator. Prior to joining the

MoTAC- GTDP in October 2022, Faustina
worked with the Millennium Development Authority
(MiDA) as HR Administrative Assistant under the
Ghana Power Compact 2 from June 2013 to Sept 2021.
She was also the Front Desk & Administrative Officer at
MiDA under the Millennium Challenge Account
Compact 1 program in May 2008 to May 2013.

She worked at C. A. Construction Limited as a
Secretary and later as an Administrative and Accounts
Officer at Evolution Technology Linited -Tema.

Faustina has had a diverse and rich 10+ years of work
experience in general administration, office
management and overall human resource functions.

She holds a Bachelor's Degree in Human Resource
Management from the Dominion University College
(DUC). She also has certificates in Effective Front Desk
Management from the University of Ghana Business
School (UGBS), Office Management & Administration
from Management Development & Productivity
Institute, Accra and Business Administration -
(Management & Administration) from the Graduate
School of Governance & Leadership, Accra.

I'm looking forward to putting my diverse experience
to use and forming working relationships in which we
can all depend on one another for assistance to
achieve the objectives of GTDP . And I'd like to put my
teamwork expertise to good use, particularly my skills
in human resource and Office Management.

&
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social action plans are drawn from the
instruments to form the basis for monitoring
how the prescribed E&S measures are
incorporated into a project as its
implementation progresses. The E&S
safeguards process also involves training of
personnel of contractors undertaking
construction works to be abreast with the E&S
requirements for their work. Regular visits to
the site are done to observe the measures and
review the action plans where necessary.

- New Addition to the
GTDP Team

atience Aba Tekyi-Arhin is my name. I

read Bachelor of Science Home

Economics Education in the University
of Education Winneba. I am currently having my
national service with MoTAC - GTDP. I am
interested in leveraging my knowledge and
people skills to positively contribute to
organization's corporate objective while gaining
valuable experience. I am confidence and
poised in interacting with individuals at all
levels. I am ambitious and focused while
appreciating the need to remain flexible. T am
motivated by internal standards of excellence to
achieve expectations and exceed all set goals.

saac Adjei drives for GTDP. Isaac has been
aprofessional driver for over ten years.

Since 2006, he has worked extensively with a
variety of businesses. COTVET, Bel Aqua
Beverages Limited, Whirlpool, and Coca-Cola
Company Limited are among them.

Isaac is seeking to use his driving experience
to safely transport documents and PCU Team
from one location to another in a professional
manner that will contribute to the Project's
success.
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GTDP Holds Creative

Arts Stakeholders

s part of efforts to encourage those

in the creative arts industry to

prepare for their retirement, the
Ministry of Tourism Arts and Culture, (
MOTAC) under the GTDP organized a
dialogue in Accra for stakeholders of the
industry.The dialogue was on the theme,
‘Creative Arts Stakeholders, Pension
Conversation; Plan to Retire, Don’t Retire
to Plan’ was opened by the Deputy
Minister of MoTAC, Mr Mark Okraku
Mantey. He said the initiative is to provide
the practitioners and insurance providers

Dialogue on Pension

the opportunity to dialogue about their
retirement and how to design a suitable
pensions scheme for those in the
industry.Some of the institutions present
at the dialogue included, Social Security
and National Insurance Trust (SSNIT),
Standard Chartered Bank, Hollard
Insurance, and Quality Life Assurance
Company Limited.

Ghana Tourism Development Project (GTDP) Mail

Deputy Minister of MoTAC, Mr. Mark Okraku Mantey
addressing the participants

GTA Trains Stakeholders On New
Tourism Site Regulation, LI 2393

......

Stakeholder Engagement/sensitization Workshop for LI 2393, Greater Accra

head of the implementation of the new

Tourism Sites Regulation, the Ministry of

Tourism Arts and Culture through Ghana
Tourism Authority (GTA) under the auspices of the
Ghana Tourism Development Project (GTDP) has
organised training and orientation workshops for the
stakeholders oftourists'sites across the country.

The workshop was held in three zones, Accra,
Kpando, Koforidua, Takoradi, Wa, Tamale, Sunyani
and Kumasi respectively.

The workshop is aimed at training and equipping
& industry players with the relevant information, skills
and training needed for quality service delivery to
* move the industry forward.

The regulation, L.I 2393, was enacted in 2019 and
enjoins GTA to register, classify, license, regulate
interpret and set the minimum requirements for the
A" = activities of tourist sites.

Customer Service Trammg For Industry

Players Held

Customer Service Training was held for playersin
the Tourism, Arts and Culture sector under the
Ghana Tourism Development Project. The
training seeks to provide private sector tourism
practitioners with the opportunity to improve their
knowledge and skills in customer experience to enable
them to be more responsive to customer needs in the

course of their work.

- — .,' =1
1=y :
A Section of Participant at the Customer Service Training
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GTDP FUNDED e
PROJECTS

EXPANSION & RENOVATION WORKS AT
KWAME NKRUMAH PARK ONGOING
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GTDP Events in Pictures
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Capacity Building for Audit, Procurement and Account Officers in Preventing Audit Infractions
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Capacity building for
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Two(2) days training on
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ohammed Awal at the World Travel Market 2022
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Media Coverage of GTDP Activities
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Hospitality industry tasked to place
premium on customer care

ARTHUR Ao

" brabeg weal e
e ]
e

s e ol i 4 htng i

searile o ghshal smsaicen.
By Voo Hanflosr Sormyab & Ellrsbeihy i A A e

i il Toarmin 4 St

e, i fl i b
-

Seciing wad bt
L

| [wh

+ Prot. Gabrlel Eshun, the Technical Advisor o1 the
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Tourism, Arts and Culture players urged to provide after-care
SEIVICES

i
Ghana Tourism Autherity sensitises sector players on new
requlations

By Julkus K. SATSL Acora

Businesses operating in the tourism, arts and culture space hawe been urged 1o go the extra
mile 1o provide top-ratch customer service delvery inchiding afier-can: services.
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We are on the web SOCIAL MEDIA HANDLES

[ h ¥ Twitter
https://twitter.com/GTDP10

El Facebook
https://facebook.com Gtdp Motac

© Youtube
https://www.youtube.com/channel/UC6sv9RvZraDoDQ8D_IWa64Q
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